
 

 

Overview 

ESI - eMite is a software platform that allows you to bring all your existing IT services 
and business systems into a single, flexible Dashboard(s) and reporting system without 
the pain of costly systems integration.  Those Dashboards provide you with pinpoint 
accuracy to root cause, impacts to relationship dependencies - insight into what is 
happening, what did happen and what will happen across your IT estate from both a 
business and IT perspective.  This allows you to understand current events of your IT 
services and business systems present them in a way that makes sense to your end 
users - customers and fine tune those systems and services over time.   

The ESI - eMite Advantage 

 ESI - eMite delivers a real-time dynamic capability, for business and technology 
management, that delivers visibility and insight into business operations. ESI - eMite 
easily obtains Real Time data by interfacing to any part (files, systems, monitoring 
tools...) of your infrastructure that contains vital metrics to deliver real-time, actionable 
information. This real time information can be acted upon in a variety of ways - alerts 
can be sent, critical decisions can be made, impacted processes or relationships can be 
identified and action plans can be mapped, using real-time flexible view dynamic 
dashboards. Users are provided numerous "roll based"  individualized views and "root 
cause" drill down capabilities based on their specific function and responsibilities and 
permissions - real time. 
 
ESI - eMite places complete information at your fingertips, enabling smarter decisions 
to maximize response and minimize impact Real Time. By correlating a wide variety of 
events and data from both streaming feeds and historical data silos, ESI - eMite helps 
organizations gain real-time visibility of information, from root cause to relationships 
through advanced visualization capabilities. Companies have real-time insight into 
business performance, health and status so that immediate action based on business 
policies and processes can be taken. ESI - eMite delivers the benefits of real-time 
collection, correlation, analysis, alerts, and actions to a broad spectrum of use cases, 
users and management - Real Time.  

 


